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OUR MISSION
% To reduce hunger in South Africa by safely and cost-effectively
securing quality food and making it available to those who need it

OUR VISION
A South Africa Without Hunger
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ClRAIRMARN"S

15 YEAR REVIEW

With the passing of each year, as an organisation we learn a little more and get a little better at
what we do. FFSA's aim to is to increase our reach in order to eliminate hunger in a country that

produces a surplus of food relative to the nutritional need.

To do this we need to be increasingly efficient, we need to enlist more food donors in the network
and demonstrate to financial donors why contributing to our vision is important and is making a

difference.

We measure our efficiency by our cost per meal and efficacy by our national reach. Each year we
strive to do better and to learn from our beneficiary organisation (BO) partners, our staff and key

stakeholders.




The birth of our Food Gardens Connect programme is an exciting one, through which we aim to
transform economically vulnerable people’s lives by providing them with the skills needed to
grow their own food and feed their own families. We believe that this project goes a long way to
strengthening communities and empowering people from being victims of their circumstances into

victors over adversity.

FFSAis entirely dependent on donors and the goodwill of our supporters to do the work we do, which
has been absolutely astounding and heartwarming. We believe that the support we are afforded is
partly based on our ability to report effectively and reliably on the outputs we achieve, the people

we reach, and the way we deploy our funds.

FFSA has a critical part of the service offering to thousands of NPQO's across the country doing
amazing work, and they have come to rely on us for a big part of their nutritional program, as food

prices remain exorbitant.

Food and nutrition are an increasingly large part of the operating cost base for many NPO’s we
support and without this, several will struggle to fulfil their core function. We therefore believe that
this good quality recovered surplus food acts as a catalyst for social change by strengthening our

BO network, which in turn makes communities more resilient.

Sadly, we receive no government support, therefore forming strong partnerships with the private
sector and private individual donors is absolutely crucial to keep the dream of a “South Africa

without hunger” alive.

For this we are grateful and thank you for doing your part to ensure that we divert good food away
from landfills and use this good food to get children out of malnutrition, keep vulnerable young
people off the streets, keep infants and toddlers in daycare, provide dignity to senior citizens with
better nutrition and generally create hope across our country, and reduce the impact of food loss

and waste on our environment.

| wish to thank our staff for doing this work with care, our board for their guidance and our partners

for believing in the work we do.

Crispin Sonn | Chairman




MARNAGING DIRECTOR™S

YEAR IN REVIEW 2023/2024

The past financial year has been one of the hardest we have experienced in a very long time, not
only at FoodForward SA, but the country as a whole. Load shedding and its resultant impact on our
economy, high unemployment; extreme poverty and inequality; the high cost of living, especially
food prices; high interest rates; rising food insecurity and malnutrition; growing political instability
leading up to the elections; local supply chain disruptions due to global conflicts and government
ineffectiveness have all led to a depressed economy and a largely discouraged population struggling

to cope.

The NPO sector in particular has experienced severe hardship, as some organisations had to close
their doors due to a lack of funding, while others had to reduce their programmes on offer including
letting some staff go just to stay afloat. Meanwhile, the demand for services provided by NPOs

relating to education, skills development, healthcare and food security increased dramatically.
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Amid these challenges (and because of them), FoodForward

SA has continued to expand its footprint and programmes.

/7,
On 1 May 2023 we opened our 9th branch in Mbombela Z 8
(formerly Nelspruit) in Mpumalanga thanks to the financial On 1 May 2023 we opened our 9th
support from Absa and the Global FoodBanking Network. branch in Mbombela (formerly

Nelspruit) in Mpumalanga thanks to

the financial support from Absa and
various partners working together to address the extensive the Global FoodBanking Network.

This was indeed a proud moment of celebration between

food insecurity in this region.

We launched the Mother and Child Nutrition programme 12-month pilot and the results achieved
were remarkable. It confirmed that our targeted intervention, partnering with NPOs that
specialise in nutrition education and FFSA providing food to the families of children that suffer
from malnutrition, is absolutely crucial and making a tangible difference and a joy to see children

exit malnutrition.

We are delighted to announce another sustainable livelihood intervention - Food Gardens Connect
(FGC), where we are carefully selecting unemployed people in communities that are prepared to
grow their own food. We provide the training, equipment, seedlings and offer a guaranteed buy-
back on the produce that they would like to sell. In this way we are providing unemployed people

with skills and income generation opportunities.

Despite operating in a very tough economic climate, our distributed tonnage for the financial year
dropped by only 1,6% to 21 760 tons, while our cost per meal, thanks to cost containment measures,
dropped by 16% to R0,47. Our BO network shrunk from 2,750 to 2,500 BOs, as some were removed
due to non-compliance. Thanks to our awesome food donor partners, 99% of the food distributed

was nutritious food.

We are seeing a rapid increase in the number of climate related disasters, and municipalities from
the various communities across the country are requesting FoodForward SA’'s assistance where
affected communities have been accommodated in temporary buildings and warm meals are

needed. | would like to thank our food and financial donors for responding so generously where we

have called for assistance.




We are embarking on some very exciting research in partnership with two prestigious tertiary
institutions, the University of Stellenbosch’s Department of Industrial Engineering and University
of Cape Town’s Southern Africa Labour and Development Research Unit (SALDRU). The research
with the University of Stellenbosch will focus on a very detailed Social Return on Investment
(SROI) impact study; Supply Chain efficiencies; and Investigating Carbon Credits. SALDRU has
been appointed to conduct research on household food insecurity across South Africa. This
work will take 12 months to complete and will provide key insights into what households are

experiencing in terms of purchasing, food availability, consumption patterns, etc.

The UNICEF Child Food Poverty 2024 Report reveals some startling statistics about child food
poverty in South Africa: 23% of our children suffer from severe food poverty while 37% suffer from
moderate food poverty. They are surviving on one or two food groups a day, and sometimes even
less and missing out on many nutrient-rich foods while unhealthy foods are becoming entrenched

in their diets.

Inequalities are growing, poverty is deepening, and the climate impacts on our food system continue
to escalate. The same food system that is feeding our population is also destroying our fragile
planet. It is only through urgent collective action that we can create a sustainable food system and

a world where no one goes hungry. Apathy is our only enemy in this fight.




KEY IMPACT

STATISTICS

113 152

GhG EMISSIONS
SAVED

920 000

BENEFICIARIES
SERVED DAILY

COST PER MEAL TONS OF FOOD
DISTRIBUTED

FIRARNGAL

OVERVIEW

OWOOC

R44537080 R968 980911 R43098 604 R44.53 R78 009 693

REVENUE RETAIL VALUE OF EXPENSES RAND VALUE TOTAL VALUE OF
FOOD DONATED P/KG SECTION 18A TAX

CERTIFICATES ISSUED
T0 FOOD DONORS




SXCITIRNEG GROW R

AND NEW PROGRAMMES

EXPANDING OUR WORK IN MPUMALANGA

Mpumalanga, known foritsagriculturalrichness and contributions
to the export market, faces significant challenges. Half of its 4.78
million residents are living below the lower-bound poverty line of
R1,058. In April 2019, we launched an ambitious five-year plan
to expand our operations, aiming to establish FoodForward SA’s
food distribution footprint in all nine provinces by 2024. However,
the onset of the COVID-19 pandemic in 2020, which exacerbated

household food insecurity, expedited this plan.

In October 2020, amid the height of the pandemic, and with generous funding from the FirstRand
SPIRE Fund and Kellanova, we embarked on our inaugural food distribution journey into Mpumalanga.
Initially operating without a local warehouse, we facilitated food distribution to vulnerable communities

from our Johannesburg branch to Dullstroom, Embalenhle, Goba, White River and Witbank.

Three years later, in May 2023, with invaluable support from Absa and The Global Foodbanking
Network, we opened our ninth warehouse in Mbombela (Nelspruit). This warehouse is now a vital
hub, allowing us to ensure that nearly 20,000 vulnerable people, with 60% comprising children,

have access to nutritious food every month.




ADDRESSING MOTHER AND CHILD NUTRITION

WD CHILD
S 0"?/,» In South Africa, the harsh reality of multidimensional poverty

affects 62.1% of children, with 27% experiencing chronic
malnutrition, leading to stunting and its detrimental impact on

physicaland cognitive development. Recognising the urgent need

to combat childhood malnutrition, FoodForward SA launched

the Mother and Child Nutrition Programme in partnership with
the Philani Maternal, Child Health, and Nutrition Trust in May 2023.

Through this much-needed intervention, Philani’'s dedicated mentor mothers play a pivotal role
in identifying and monitoring at-risk pregnant women and children, providing them with nutrition
education, while FoodForward SA complements their work by providing nutritious food parcels to

identified households.

The success of this pilot project hinges on the collaborative efforts of our strategic partners,
including the Do More Foundation, RCL, PepsiCo Foundation, Oceana, OneFarm Share, Quantum

Foods, Danone, and Kellanova.

The pilot project includes six Philani clinics in the Western Cape (Crossroads, Philippi/Browns Farm,
Khayelitsha Site B & Site C, Mitchells Plain) and two clinics in the Eastern Cape (Zithulele and Coffee
Bay). Early indications suggest promising outcomes, with the programme already demonstrating
positive results in improving the nutritional well-being of vulnerable mothers and children. We aim to

expand this programme to other provinces, and with more partners in the coming year.

EN FOOD GARDENS CONNECT:
ov,%o s PROMOTING SUSTAINABLE LIVELIHOODS

While our surplus food recovery programme focusses on

increasing access to food in under-served communities,
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recognising the huge amount of agency in communities and

large amounts of vacant land available that can be converted
into high-yielding community gardens, while beautifying
the area, In January 2024, we launched Food Gardens Connect (FGC). This programme aims
to address the multifaceted challenges of widespread poverty, inequality, unemployment, food
insecurity, and malnutrition prevalent in our communities by provide training, mentorship and

other resources to people who want to work, learn, and change their circumstances for the better.
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Although numerous community and home gardens are established annually, sustaining them
over time poses significant challenges due to a lack of ongoing funding, training, mentorship, and
a reliable market for their produce. To guarantee the sustainability of these community gardens,
we are doing something very unique. We grow our own seedlings at our facility, and provide it
to communities at no charge, and offering a guaranteed buy-back of the produce that they wish

to sell.

Thanks to seed funding from CHEP and the Ackerman Pick n Pay Foundation, we have selected
10 communities across Cape Town, with between 5 and 10 unemployed people per site, that will

form part of the initial pilot, and undergo an 8-week training programme.

At the heart of FGC is the establishment of an ecosystem within our beneficiary organisation (BO)
network that empowers unemployed people, particularly youth and women, so that they receive
the necessary training and mentorship, and access to resources needed to cultivate their own

food for sustenance and income generation.

Encouraging local food production for personal consumption and resale is an effective low-cost
strategy toempower people, strengthens communities, fosters self-sufficiency, equip participants
with valuable skills, create income opportunities, and enhances access to nutrient-rich foods,

thereby promoting dietary diversity and improved nutrition. Through FGC we are dedicated to

fostering sustainable livelihoods, uplifting communities, and catalysing positive change.




FOODSRARE

DIGITAL PLATFORM

FoodShare has revolutionised our foodbanking model,
offering a cost-effective and scalable alternative to warehouse
foodbanking. FoodShare allows us to intercept, recover, and ’
redistribute good quality surplus food timeously and efficiently. //
This technology not only allows us to scale across South @
Africa, but also provides a B2B solution to our retail partners |‘ ‘_-
- Woolworths, Pick n Pay, Food Lover's Market, and Spar, \

by significantly reducing their food waste and its associated @
costs. Since FoodShare integrates with USSD and WhatsApp, N

there are no data costs to BOs.

FoodShare is continuously evolving, and apart from its Virtual
Foodbanking (VFB) module, integrates several other modules, including:
e Data Base Management

e BO Monitoring and Vetting (Offline)

e Scheduling BO Collections from our warehouses

e (Geo-mapping

PRIORITISING

RURAL FOOD SECURITY

FoodForward SA's Mobile Rural Distribution (MRD) programme continues to provide a crucial lifeline
for vulnerable rural communities. Every month our vehicles deliver food to hundreds of towns
and villages that converge at 29 central rural locations across South Africa. This nutritious food is
distributed to 566 BOs that collectively reach close to more than 175,000 food insecure people. By
specifically targeting remote towns and villages, our MRD programme ensures that essential food

supplies reach some of the most underserved communities across the country.
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RESPONDING

TO DISASTERS

The rate at which flash floods are occurring across the country is increasing rapidly. The link between
climate change and natural disasters, such as floods and droughts, in South Africa is well-established,

impacting agricultural production, water resources, human health, and the environment.

FoodForward SA’s disaster interventions help mitigate the immediate impact of food insecurity
caused by natural disasters, while promoting sustainability by using donated surplus food to

prepare meals, thereby reducing food loss and waste.

Our disaster assistance programme differentiates itself by undertaking specific steps before

responding. These include:

1. Collaborating with local Disaster Management teams to identify where displaced people are being
accommodated.

2. Establish the number of impacted people and verify those needing assistance and what they need.

3. Identify BOs in our network that are located in affected communities and provide them with bulk
food groceries weekly, including fresh fruit and vegetables, staples, protein-rich canned foods, as
well as water, personal hygiene items etc.

4. Our BOs use the groceries to prepare ready-to-eat meals for individuals sheltering in community
halls. We provide them with funds to cover associated costs.

5. We monitor each site until people have moved back to their homes.

During the last financial year, we aided communities affected by severe flooding in Komani
(Eastern Cape), Gugulethu and Khayelitsha (Western Cape), and Madadeni (KwaZulu-

Natal). We also assisted individuals from the communities of Inanda, Phoenix,

Ntuzuma, KwaMashu, and Pinetown, whose homes were destroyed by a

landspout (mini tornado) event.

Through strategic planning and real-time coordination with
local authorities (Disaster Management] and our social
partners on the ground, FoodForward SA ensures that
vulnerable populations receive timely and critical support

during disasters.



CELEBRATING

A DECADE OF PARTNERSHIP
WITH KELLANOVA

Research shows that children who skip breakfast are unlikely to
compensate for the missed nutrients later in the day, and regular breakfast
consumption is associated with improved school attendance compared to those who skip

this important meal.

Recognising this, Kellanova (formerly Kellogg's) partnered with FoodForward SA 10 years ago to
launch the “Breakfast for Better Days” programme. We have a special message from Kellanova to

share with you.

In a country where hunger persists as a pressing issue, FoodForward SA has been a beacon of hope
for South Africa. Kellanova (previously Kellogg's) celebrates its 10-year partnership with FoodForward

SA, which continues to positively impact school-going South Africans.

Started in 2014 in South Africa, Kellanova believes the key to running a good business is doing good
for our communities, planet, and people. Through Better Days™ Promise, Kellanova is committed to
advancing sustainable and equitable access to food, creating Better Days globally for 4 billion people
by the end of 2030. Kellanova firmly believes no one should have to wake up to an empty bowl, and we

are committed to advancing efforts to tackle hunger due to inequitable access to food.

Since its partnership started in 2014, Kellanova has been proud to have partnered with FoodForward
SA to advance its commitment to ending hunger and achieving food security. As a logistics partner,
FoodForward SA has enabled Kellanova to donate 58 million meals and counting, to 35,000 children
in 50 schools across South Africa and support efforts to alleviate hunger due to disasters around
South Africa.

This partnership ensures that our children get breakfast every school day. Kellanova looks forward
to a continued and strengthened partnership for impact with FoodForward SA for many more years

to come.

Zandile Mposelwa | Director: Corporate Affairs. Kellanova
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COLLABORATIOR]

WITH OUR BO NETWORK

As we celebrate our 15-year anniversary, we also recognise the tireless efforts of the incredible

people behind our network of 2,500 BOs, whose collaborative efforts are the heart of our mission.

Our BOs operate on the front lines, under very challenging circumstances, delivering essential
services such as early childhood education, skills development programmes, healthcare
programmes, and gender-based violence support, among others. Through their dedication,
they ensure that the nutritious, surplus food we recover from our food supply chain partners
is redistributed responsibly and accountably to those who need it most, fostering hope and

strengthening the resilience within the most vulnerable communities.

Whether it's a community centre providing daily meals to children; a shelter offering comfort and
nourishment to the homeless and destitute; an afterschool programme that ensures learners receive
a nutritious meal before engaging in academic and creative arts activities; a skills centre equipping

at-risk youth with valuable skills for meaningful employment; or a women'’s organisation uplifting

@




and empowering women emerging from abusive relationships, each BO amplifies our mission in
unique and powerful ways. These interventions in vulnerable communities cannot succeed without

the regular support of food.

Through our shared efforts, we have witnessed significant improvements in health, educational
outcomes, employment opportunities, and overall well-being because of strengthened food security
through surplus food.

As we reflect on 15 years of partnership, we are immensely grateful for the special partnerships with our

BOs, for their perseverance, for instilling hope and showing love to the people they serve, and inspiring

all of us.

COMPOSITION OF OUR BO NETWORK

Health/nutrition

/

Skills development/social enterprises

@ Schools/after school care

Early childhood
development

@ Disability care

@ Shelters/

rehabs/support
groups
Community
kitchens
Aged care

Orphans and
Vulnerable Children




SINETHEMBA ITHEMBA COMMUNITY PROJECT

In a community plagued by various social challenges, the Sinethemba Ithemba Community Project
based in Harare, Khayelitsha, stands as a beacon of hope for many. Sinethemba, meaning “hope”
in Zulu, is a registered nonprofit organisation that has been serving the Harare community since
2005. Sinethemba truly embodies its name by providing much-needed support through its numerous
initiatives. Dedicated to uplifting and bringing lasting change, the whole community benefits from

Sinethemba’s work.

Founded by Nolitha Ndalasi, the organisation has, over the years, launched several development
initiatives such as neighbourhood patrols, community gardens, and community kitchens. Additionally,
Sinethemba offers a crisis support group for abused women and established the Silulutho Youth
Programme in 2007, now known as the Ithemba Learning Centre. Recognising further needs in
her community, Nolitha also opened an early childhood development centre for children of abused

mothers.

Sinethemba is one of 60 BOs in Khayelitsha, the larget township in the Western Cape, that receives
food monthly from FoodForward SA. The food we provide is a key enabler of their work, as more
than 25,000 vulnerable people are reached daily. These include orphans, child-headed households,

vulnerable women, at-risk youth, the elderly, and the disabled.

Thanks to the partnership between Sinethemba Community Project and FoodForward SA, residents
like 67-year-old Nonina Pama and her family get to enjoy a nutritious meal daily, even after her SASSA
pension has run out. Nonina shares, “Nolitha is a godsend to me and this community. If it wasn't for
her and her passion for people, many of us would be struggling. My whole household eats here - we

get breakfast and lunch.”

“Nolitha also makes us food parcels to take home towards the end of the month because
she knows our situation - there’s nothing to eat. My grandchild attends creche here for free
because Nolitha knows we can’t afford the fees. She's also assisting me with getting my two
grandchildren their birth certificates so they can receive the child support grant. | have been
living with HIV for over 15 years. Nutritious food is important for me to take my medication
and stay healthy. If it wasn't for this organisation, me and my family would be homeless

and destitute.”

Through FoodForward SA's monthly food donations, including fresh fruit and vegetables, staples,

and non-perishable food items, we're nourishing communities and spreading hope.




LITTLE ADEN SOCIETY

Based in Johannesburg, Little Aden Society’s mission is to provide lifelong care to children and
adults living with profound intellectual disabilities. They offer a variety of programmes designed

to enrich the lives of our residents. These include:

Residential Care: They provide a safe, loving home for 300 residents.

Therapeutic services: They offer physical, occupational, and speech therapy
to enhance their residents’ quality of life.

Recreational activities: They engage in arts, crafts, music, and sports to foster

creativity and joy.

Medical Care: They ensure that their residents receive the medical attention

) B gf B

they need.

The organisation has been a beneficiary of FoodForward SA for more than five years. Gaahele
Mokgoro, the Public Relations Co-ordinator at the centre says: “Our partnership with FoodForward
SA is more than just a collaboration, it is a lifeline and the cornerstone of our ability to fulfil our
mission and vision. The food provided by them has had a profound impact on our organisation’s
ability to serve more residents. It has enabled our residents to receive nutritious meals, which is
vital for their health and well-being. We are also saving on our grocery bill, and these savings are

allocated towards enhancing our programmes and services.”

Sarah, who is one of the residents at the centre says: “I love the meals we get here. They are
always tasty and make me feel happy. The food gives me energy to do my favourite activities, like

painting and playing music.”

Mrs Jenkins, a parent of one of the residents says: “As a parent, knowing that my child is receiving

healthy meals every day brings me immense peace of mind. My daughter is receiving excellent

care and support, for which | am so grateful.”
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FOOD LOVER'S MARKET RAISES
THE BAR - AGAIN

Y

Food Lover's Market's seventh Hunger Month

campaign held in May each year once again

achieved outstanding results by raising a
phenomenal R2,350,00 resulting in 5 million
meals! Surpassing their previous year’s target
of 3 million meals, the target was to raise

4 million meals. This outstanding achievement

4 MI
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meals together!
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is attributed to collaboration with key partners, exemplified by the generous support of one of

their legacy partners, Tru-Cape.

Central to the campaign’s success was the participation of their customers. Throughout the month

of May, shoppers were given the opportunity to make a difference by purchasing a meal at any Food

Lover’'s Market till point. Each meal cost just R0,56, which is FoodForward SA’'s cost per meal. This

donation model enables shoppers to contribute to the cause easily and affordably, fostering a sense

of collective responsibility in addressing food insecurity.




Additionally, on World Hunger Day, 28 May 2023, Food Lover’'s Market demonstrated their commitment
to the cause by matching every meal purchased by their shoppers. This amazing act of generosity
not only doubled the impact of individual donations but also served as a powerful incentive for
increased participation in the campaign. The overwhelming success of the Hunger Month campaign
underscores the importance of strategic partnerships, innovative fundraising initiatives, and

community engagement in addressing food insecurity in South Africa.

Food Lover’'s Market's unwavering dedication to the cause and their collaborative approach continues
to make a significant difference in the fight against hunger, positively impacting the lives of countless

individuals and families across the country.

MANDELA DAY - THE POWER
OF THE COLLECTIVE F20D

FORWARDSA

HANDELA

Mandela Day is both a day of commemoration and action,

where people worldwide dedicate 67 minutes of their time to

community service in honour of the 67 years Nelson Mandela

fought for social justice.

Mandela Day is FoodForward SA's flagship event, showcasing the power of collective effort
in addressing hunger and food insecurity in South Africa. In 2023 we piloted a new approach
to staging this incredible event, by broadening the participation to include our retail partners

and manufacturers.

While 2023 was a very challenging year economically, mostly due to load shedding and recovery
from the Covid-19 pandemic, the new format marked an unprecedented level of participation and
impact. Over 5,000 enthusiastic corporate teams, community groups, schools, and individual citizens

converged at our Cape Town, Johannesburg, and Durban warehouses to sort and pack food groceries.

More than R1,600,000 was raised and 350 tons of food, including fresh produce, was sorted and

packed, which will be distributed to BOs across the country over the cold winter months.

Mandela Day, a testament to the incredible sense of community that, against all odds, defines
South Africa, is an important day to unite people from all walks of life around a shared purpose that

symbolises hope and unity in the fight against food insecurity and malnutrition.




) WORLD FOOD DAY

The United Nations World Food Day is an important day across the food security sector globally, as it
reminds all of us that realising the right to food for all is our overarching goal, and that multisectoral

collaboration is key to achieving this goal.

In 2023 FoodForward SA experimented with a new format to mark this important day, by inviting
our BOs to showcase their work, and sell any products that their beneficiaries / clients have made,
along with the staff of our food and financial donor partners, so that they could see first-hand the
incredible people that work on the frontlines and how their work is making a difference in vulnerable

communities.

The new format was an overwhelming success. We celebrated the day with a series of impactful
activations across our Cape Town, Durban, and Johannesburg warehouses. These events brought
together corporate teams and beneficiary organisations to highlight our collective efforts in fighting
food insecurity and malnutrition across South Africa. At each of our warehouses, hundreds of
enthusiastic volunteers sorted and packed 100 pallets of food, which were distributed to 100 of our

BOs, some on the day, and other BOs in the coming days.

Adding exceptional “flavour” to this very special day was our brand ambassadors and celebrity chefs,
who prepared the most amazing food at each venue for all who came. While we were all “breaking bread”
together, we opened the platform for some of our BOs to share their stories. They spoke passionately
about how their partnership with FoodForward SA has significantly enabled their work, improved food

security and strengthened the resilience of vulnerable individuals and households in their communities.

The vibrant atmosphere created by our various partners on the day added an extra layer of excitement

and inspired all of us to do more and make a difference by working together.




UPDATE ORN PROGRESS

TOWARDS FOOD DONATION REGULATIONS FOR SA

In March 2022 FoodForward SA launched a campaign called #Repurpose the Surplus. The
campaign focussed on advocacy so that government could introduce regulations for food donations

for South Africa, while appealing to more food system actors to donate their surplus food.

Since then, we have made steady progress. We met with the National Department of Health
representatives at our national office in Cape Town, so that they could see first-hand how our model
works, how food safety is prioritised, and how the redistribution of surplus food benefits the supply
chain, the environment, and those who are food insecure. The Department of Health undertook
to include clauses around the donation of surplus food in their revised front-of-pack labelling

guidelines, which are due to be published later this year.

Subsequenttothe successful DoH bilateral, FFSAapproached the South African Bureau of Standards
(SABS) to consider drafting a South African National Standard (SANS) for Food Safety for Food
Donations. The SABS agreed to develop a SANS and in January 2024 a Working Group, consisting
of various representatives from the supply chain, along with the Consumer Goods Council of South
Africa (CGCSAJ, was formed to compile the SANS. The working group is making steady progress,
which we estimate will take about 12 months to conclude. This SANS is important, as it will provide

the necessary guidelines for supply chain partners to donate quality surplus food.
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In the last quarter of 2023, the Department of Forestry Fisheries and Environment (DFFE) released

their draft strategy for Reducing Food Losses and Waste for public comment. This draft policy refers

to and supports regulatory changes for food donations, and encourages supply chain partners to

donate good food, rather than dump it. We have made a joint submission with the CGCSA, which

includes urgent action and tighter implementation deadlines.

Our focus has now shifted to the Department of Trade, Industry, and Competition, to discuss with

them whether they would be amenable to amendments to the Consumer Protection Act. Harvard

Law School's Food Law and Policy Clinic, one of our strategic
partners, prepared a document around easing liability, which

includes how countries around the world are doing so.

As food production increases to meet the growing demand
of our population, so will food loss and waste. Dumping
good food is unjustifiable in our context and is therefore not
only a humanitarian or social issue, it's an economic and

environmental imperative as well.
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Dumping good food is unjustifiable
in our context and is therefore not
only a humanitarian or social issue,

it'’s an economic and environmental
imperative as well.
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TEL 021 531 5670
ADDRESS 21 Polaris Road,
Lansdowne, Cape Town
EMAIL info(dfoodforwardsa.org
WEBSITE www.foodforwardsa.org
FOLLOW US ON SOCIAL MEDIA
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https://www.facebook.com/FoodForwardSA/
https://www.instagram.com/foodforwardsa/?hl=en
https://twitter.com/foodforwardsa
https://www.youtube.com/@foodforwardsa
https://www.linkedin.com/company/foodforwardsa/?originalSubdomain=za
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